
Previous Titles:

- Supervised a team of five designers

- Delegated daily tasks 

- Coordinated employee schedules

- Oversaw wholesale & fulfillment orders

- programmed complex/high-detail stencils

- Resolved challenging customer issues 

- primary contact for EMPLOYEE INQUIRIES 

- Supported customer service as needed

- led team of four designers

- assigned incoming requests and orders

- responsible for larger quantity orders

- programmed complex/high-detail stencils

- engaged in customer service operations

JANUARY 2024 – April 2025

General manager & senior designer

March 2020 – January 2024
SALES TEAM LEAD & senior designer

- answered incoming phone calls

- corresponded with prospects & customers

- reproduced online created stencil orders

- quoted custom stencil inquiries

- programmed assigned custom stencils

March 2016 – march 2020
CUSTOMER SERVICE REP & GRAPHIC designer

cum laude
GPA: 3.5

2014 GRADUATE

GRACE
ORMONDE

WEDDING
STYLE

Bachelor’s in 
graphic design

Concentrations: 
print media &

web technologies 

GRAPHIC DESIGNER

Graphic designer with a B.A. in graphic design and 

dual concentrations in print media and web technology. 

Former general manager & senior designer in the 

stencil industry. focused on pursuing a remote 

role that allows for greater creative freedom.

REFERENCES

Shayna | rogue

(603) 261-7200

Chandler | comcast

tarsha | stencilsonline

(603) 266-8666
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